3ACOBY KOMYHIKAIIIT

YTouHeHHA JeTaslell, OTPUMaHHA J0JaTKOBOI iHdopMalii 3 NUTaHb YKJIaJleHHS JO0TroBOpy Ipo
NOCTaYaHHA eJIEKTPUYHOI eHeprii cnoxkuBady, HNOpsAAKY Ta (GOpPMM BHUCTaBJEHHS pPaxyHKIiB Ta
3[iIMCHEeHHS PO3paxyHKIB 3a eJIEKTPUYHY €Heprilo TOIlo, N0JAaHHA 3BEpHEeHb, CKapr, NpeTeH3in
3iMCHIOETDBCS:

- clnoxuBayaMu 3 yciei Teputopil Ykpainu, kpim KpumMy Ta TepuTopil npoBefeHHA omnepanii
06’elHAaHUX CUJI, 0COOUCTO, Yepe3 YIIOBHOBaXKeHY 0C00y, IOBHOBAXKE€HHSA fAKOI NiJTBepKeHi
BIANOBIJHO [0 3aKOHOJABCTBA, LIJIAXOM HaJCWJIaHHA IOLITOBOrO BiANpaBJeHHH, Yy
TeJlepOHHOMY pEXHUMi, IIJIIXOM HaJCUJaHHSA JIMCTA 3 BUKOPUCTAHHAM €JIEKTPOHHOI MOLITH
3rilHO 3 HACTYIHUMU JAHUMHU:

Crosancbkui Ceprin CepridioBud, AUPEKTOP

(nmocapoBa ocoba) TOB «OKKO-PECYPC»

Perion A KoHTaKkTHMI
Ne | 06cyroByBaHH Apeca TesiepoH I'padik po6oTn e-mail
b

1 | TepuTopis 04080, M. Kuis, | +38 (032) 298 | noHeninok - | okkoenergy
YKpaiHy,  KpiMm | ByJL. 96 01 n'aTHund - 3 9:00 1o | @gng.com.u
Kpumy Ta | HOBOKOCTAHTUHIB 18:00; mepepBa 3 |a
TepUuTopil CbKa, 4XK. 12:00 pmo  13:00;
NpOBeJEeHHS cyboTa, Hegina -
omnepanii BUXIi/THI.
006’efHaHUX CUII

[lofaHHA 3BEepHEHB, CKApr, NpeTeH3il MoXe 3/iMCHIOBATUCh TAaKOX 3 BUKOPUCTAHHSIM MOOIJBHOTO
nonatky «EHepretuka OHJaliH», JOCTYNHOTO A5 ckayyBaHHA B Google Play Ta App Store 3a Ha3BoMw
EnergyOnline.

OcobucTyil NprUiOM CHOXKHUBA4viB (B TOMY YHCJI yepe3 yIOBHOBaXKeHy 0CO0Y, TOBHOBaXKeHHS SIKOI
HiITBEp/A>KEHI BiANOBIZIHO 10 3aKOHO/ABCTBA) MPOBOJUTHLCS 3a BKA3aHOIO BHILE aJIpecolo Jiuiie 3a
nonepesiHiM 3aMCOM, y IHi Ta TOJUHU 3TiJHO 3 HACTYNIHUM rpadikom:

BiBTopok 14:00-16:00

YerBep 14:00-16:00

[lonepeaHiil 3anKc Ha NPUKOM 3/4iACHIOETBCS 32 BKA3aHUM Y IbOMY PO3/i/li KOHTAKTHUM TeJjiepOHOM.
CnoxkuBadi 3 0OMeXEHUMU MOXKJIMBOCTSAMU NMPUKUMAIOThCA y JHI Ta rOJUHU 3rifjHO 3 rpadikom,
3a3HaYe€HUM BHUIIlE, [103a4€ProBO.

OcHOBHMMM 3aB/IaHHSMHM yIIOBHOBaXkeHOi nocazioBoi oco6u TOB «OKKO-PECYPC», Ha IKy OKJIa/leHO
BUKOHaHHS QYyHKIiN iHpopMaLiiiHO-KOHCYIbTaliliHOTO LeHTpy, CTossHcbKuM Cepriu CepriiioBuy,
AUPEKTOP, € HACTYIIHI:

1. IHdopMyBaHHS 3asIBHHUKIB 11100 HOPM YHUHHOI'0 3aKOHO/1aBCTBA

Ta HOPMATUBHUX JOKYMEHTIB, L0 Pery/JlTh BiJJHOCUHU B rasysi
eJIeKTPOeHEePreTUKH, Ta MOPAAKY X 3aCTOCYBaHHS.

2. HapanHsa iHpopMalii Ta KOHCYy/IbTallill 3asiBHUKAM 3 IUTaHb 1110/10 SIKOCTI eJIEKTPUYHOI eHeprii,
MOCJIYT, IOB'SAI3aHUX 3 Il MOCTA4YaHHSM, LiH (TapyudiB), MOPSAAKY ONJIaTH 3a HaZlaHi MOCAYTH, YMOB Ta
PEXUMIB CIO’KMBAHHSA €JIeKTPUYHOI eHepril ToLo.

3. Po3B'sa3aHHs cynepeyHOCTeN Ta KOHPJIIKTHUX CUTYal i, ki BUHHUKaTh Mixk TOB «OKKO-
PECYPC» Ta 3asBHUKaMU.

4. BXXUTTH 3aX0/AiB 11010 YyCYHEHHS CTPYKTYpHUMH Hifgpo3gisiaMmu TOB « OKKO-PECYPC»
HeJl0J1iKiB IPpU IOCTa4YaHHI eJIeKTPUYHOI eHepril.
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5. [IpoBeieHHSA MOHITOPHUHIY 3BepHEHb 3afBHUKIB Ta BXXUTTS JI€BUX 3aX0/iB 11[0/10 BUPILLIEeHHSA
NOpYLUEeHUX Y HUX IUTaHb.

6. JIucTyBaHHA 3i ClIOXKMBaYaMHU eJIEKTPUYHOI eHepril, NiAIpHUEMCTBAMHU, OpraHaMU BUKOHABY Ol
BJIaJiY, OpTraHi3aligaMy Ta IHIIMMHU YCTAHOBAMU 3 IUTaHb, KiI HaJleXaTh /|0 IOBHOBAXXeHb
ynoBHoBaxkeHo1 nocasoBoi ocoou TOB «OKKO-PECYPC».

7. IHdopmyBaHHs kKepiBHULTBA TOB « OKKO-PECYPC» moi0 nonyuieHux nepcoHasioMm TOB
«OKKO-PECYPC» nopy1ieHb 3aKOHO/IJaBCTBA Ta OCaJOBUX 000B'A3KiB.

YnoBHoBaxkeHa nocagoBa ocoba TOB «OKKO-PECYPC» 3a6e3neyye HaJjaHHA (BUKOHAaHHS) TaKHUX
OCHOBHHUX NOCAyT (QYHKLIN):

1. OpraHi3sanisg npuiloMy 3BepHEHb, CKapr, NpeTeH3il Ta iX peecTpalis y €AUHOMY PEECTPi, AKUU
BeJleThCs 32 GOPMOI0, BCTAHOBJIEHOK YMHHUM 3aKOHO/IABCTBOM YKpaiHU;

2. HapaHHA KoHCyJibTallil, po3’siCHEHb, AOBiIKOBOI iHpopMallii 3 MUTaHb NOCTa4YaHHS €JeKTPUYHOI
eHeprii, iHpopmauii o0 AoroBipHUX BifHOCUH criokrBadya Ta TOB «OKKO-PECYPC» 3asiBHUKaM 3a
iX YCHUMU 3BEpPHEHHSIMH, B TOMY YHCJIi 32 TeJlepOHOM, 3 NUTaHb, SIKi He NOTPeOYIOTh ONpalLlOBaHHSA
y BignoBigHux cTpyKTypHux nigposaisax TOB « OKKO-PECYPC», a60 roTye NpoeKTHU BiANOBijen
3agBHUKAM 3 TUX CAMUX IMTaHb Yy pasi IX NMCbMOBOTO 3BEpHEHHS;

3. [IpoBesieHHS 0COOUCTUX NPUHOMIB CIIO’KMBAUiB Y BU3HAYEHOMY MOPSAAKY;

4. OpraHisania nepezadi 3BepHeHb, CKapr, NpeTeH3id BIiANOBIAHUM CTPYKTYPHUM MiApO3AijaaM
(mocagoBuM oco6am) TOB «OKKO-PECYPC», no kKoMmeTeHIil SIKHX HaJIeXKUTb PO3TJsA[ TAKUX
3BEpHEHb, CKapr, NpeTeH3il 3 NUTaHb, Ki NOTPeOyOTh ONpallOBaHHS Y BiJIOBIIHUX CTPYKTYPHHUX
nifposainax (BianosigHuMu nocazoBumu oco6amu) TOB « OKKO-PECYPC»;

5. Opranizaria nianvcaHHs BiANIOBiJled HA 3BEpHEHHS, CKapTHy, IpeTeH3il yTOBHOBa)KEHUMH 0C00aMU
TOB «OKKO-PECYPC»;

6. Opranisanis niiroToOBKX 3BiTHOCTI y BU3HAYE€HOMY NOPAJAKY;

7.Po3pobka pekoMeHAalind ajs BignoBigHUX cTpyKTypHUX niapo3aisiiB TOB «OKKO-PECYPC» nuis
NOKpalleHHsA 06C/ayroByBaHHs Ta iHPOPMOBAHOCTI CII0’KUBAYiB eJIeKTPUUHOI eHeprii;

8. Opranisalig npoBeJeHHA NepeBipoK BiANOBIAHUX CTPYKTYpHUX Nifgpo3ainiB TOB « OKKO-PECYPC»
1110/10 HaJIe>KHO1 opraHisaiiii po60TH 3i 3BepHEHHSIMHU 3asIBHUKIB,;

9. V pasi BusABJIeHHA 3a pe3yJIbTaTaMU pO3IJAAy 3BEPHEHHH 3asgBHUKA BMIIQJKIiB HEHaJIeXKHOrO
NOCTa4aHHA eJIeKTPUYHOI eHepril Ta/abo HaZaHHA MOCAYr, TMOB'A3aHUX 3 ii MOCTA4YaHHSM,
ctpykrtypHuMHU nigposgiziamu TOB «OKKO-PECYPC», napanHa kepiBHUKY TOB «OKKO-PECYPC»
iHbpopMalii A/ BXKUTTS HUM BiJINOBIAHUX 3aX0/1iB;

10. CniBnpanoe€ 3 yoBHOBaXXEHMMHU OpraHaMU Jlep>KaBHOI BJIa/I4, FPOMa/IChKICTIO, lIpeiCTaBHUKAMU
3ac06iB MacoBoi iHpopMauii To1o.

11. OpranizoBye iHpOpMyBaHHS HaceJleHHs 1010 CBO€EI pOOOTH JOCTYIIHUMHU KaHa/laMM KOMYHiKariil.
12. Y3aranbHio€ iHpopMaliiHO-aHa/JIiTU4HI Ta I0BiIKOBI MaTepiasiv 3a pe3yJibTaTaMHU NOCTIHHOTO
MOHITOPUHTY iHGOpMaLiHHOTO NPOCTOPY Ta roTye iHPOpMaLiiHO-aHATITUYHI OTJISIIU 3 METOI0
onepaTUBHOro iHpopMyBaHHS rpoMazcbKocTi 3 nuTaHb AissabHOCTI TOB «OKKO-PECYPC».

13. 3a y3arajibHeHUMHU MaTepiajlaMy FOTYE Ta HaJla€ MPOMO3HUIlii 11100 HEOOXiIHOCTI BHECEHHS 3MiH
J10 HOpPMAaTHUBHO-MIPAaBOBUX aKTiB Ta HOPMAaTUBHO-TEXHIYHOI JOKYMeHTAallil.

14. UlokBapTaJsy o 15 4yucsa Micsilsl, HACTYNHOT O 32 3BiTHUM KBapTasioM, nozae A0 HKPEKII Ta
JlepkeHeproHarsisily 3BiT peecTpalii 3BepHeHb 3asBHUKIB, fIKi € CII0’)KMBayaMHU eJIeKTPUYHOI eHeprii
abo MalTh HaMip HUMU CTaTH Ta 3BEPHYJIMCh J10 YIOBHOBaXeHOI nocaZoBoi ocoou TOB «OKKO-
PECYPC», 3a popMot0, BCTAHOBJIEHOO YNHHUM 3aKOHOAaBCTBOM. Komii BiimoBiAHOTO 3BiTY B TOU
CaMMU TEpMiH OJIA€ 10 TEPUTOPiaJbHOrO NiZipo3ainy Jlep:keHeproHarJsa/ly Ta TepUTOpPiaJIbHOTO
npeactaBHunTBa HKPEKII.

15. [nmi nocayru (PyHkuii), BUSHaUEHI HaBeleHO HUXKYe [HCTPYKILi€l Ta YUHHUM 3aKOHO/JAaBCTBOM
Ykpainu.

IHCTPYKLIA MPO IOPAJOK MOJAHHA CIIOXKUBAYAMHU 3BEPHEHB, CKAPT, NPETEH3IH,
HAJIAHHA NTOBIJIOMJIEHD ITPO 3ATPO3Y EJIEKTPOBE3MELI TA iX PO3TJIAAY



[lopagok mnoAaHHA CHOXMBAaYaMHU 3BEepHeHb, CKapr, NpeTeH3iM Ta IX po3rjdajy BHU3HAa4YeHHUH
HOPMAaTHBHO-NPAaBOBMMHU aKTaMH, Nepesiik SIKUX pO3MillleHUH Ha LbOMYy BebO-caWTi y po3aiai
«[locTayaHHA esieKTpoeHeprii», a TakKoXX 3akoHaMM YKpaiHu «IIpo 3BepHeHHA rpoMagsaH», «IIpo
J0CTyn 0 nmy6JivHOl iHpopManii» Ta iHIKMM 3aCTOCOBHUM YMHHUM 3aKOHOZ,ABCTBOM.

IlogaTu 3BepHeHHs, ckapry, npeteHsio A0 TOB «OKKO-PECYPC» MoOXHa 3 BUKOPUCTAaHHAM
0JHOTO i3 cmoco6iB, mepesiivennx y nyHKTi «3ACOBU KOMYHIKAIIIl». 3BepHenHs, ckapra,
npeTeH3is MOXKYTb OYTH YCHUMH, IUCbMOBHMH, €JIeKTPOHHHUMH.

YcHI BUK/IAAAIOTbCA CHOXKKMBavyeM (YIOBHOBAXXEHHUM IpPeJCTABHUKOM CIOKMBava) Ha OCOOUCTOMY
npuiioMi abo 3a J0NoMorow 3acobiB TesepOHHOTO 3B’SA3KYy Ta 3alHUCYyOTbCS ynoBHOBaxkeHOow TOB
«OKKO-PECYPC» ocob6ot10.

[IncpMOBI 3BepHEHHS, CKapry, npeTeH3ii Ha/ICUJIal0ThCA MOIITOI abo nepesarThCs CIOXKUBAYEM 10
TOB «OKKO-PECYPC» ocobucTo 44 Yyepe3 yIOBHOBa)KeHY 0C00y, IOBHOBaXK€HHS SKOI NiJTBepKeHi
BiANOBIJHO [0 3aKOHOJAaBCTBAa. [IMCbMOBI 3BepHEHHs, CKapru, NnpeTeH3ii TaKoXX MOXYTb OyTH
Ha/lic/1aHl 32 BKa3aHOO BULe a/IpeCco0 eJIEKTPOHHOI MOIITH.

E/leKTpOHHI 3BepHeHHS, CKapry, npeTeH3ii M0Jal0ThCA IJISXOM 3allOBHEHHA BifnoBigHol dopmu 3
BUKOPHUCTAHHAM MOOiJIbHOTO 0aTKy «EHepreTuka OHJ1aliH», JOCTYNIHOTO AJ151 CKauyBaHHS B Google
Play Ta App Store 3a Ha3Bow EnergyOnline (gani - JlogaTok). Taki 3BepHeHHs, CKapry, npeTeHsil
HaJXOJATh HAa eJIEKTPOHHY MOIITY.

Yci BUiM 3BepHEHb, CKapr, IpeTeH3il peecTpytoThces ynoBHoBaxkeHo TOB «OKKO-PECYPC» oco6oto
Ta PO3IJIAJAThCA Y NOPAJKY, BCTAHOBJIEHOMY YUHHUM 3aKOHOZABCTBOM Ta Lii€l0 [HCTpyKLi€Elo.

Bumoru 10 0popM/IeHHsI 3BepHEHHA, CKapry, NpeTeHs3ii

1. Y nrcbMOBHX Ta YCHUX 3BEPHEHHSAX, CKaprax, peTeH3iqax:

a) cJ1iJi 3a3HAYUTHU:

- JIJ1s1 TOOYTOBOTO CIOXKKMBaya eJIEKTPUYHOI eHeprii: npi3Bullle, iM’s1, Mo 6aTbKOBI, Miclie NPOXKUBaHHS,
azipeca 00'eKTa eJIeKTPOINOCTavYaHHS;

- JJIS1 CHOXXMBa4diB eJIeKTPUYHOI eHeprii, kpiM moOyTOBUX: HallMeHyBaHHA (mpi3Bulle, iM'sd, MO
6aTbKOBI A1 $i3MYHUX 0Cib), Miclie3HaxoMKeHHs (Miclie mpoXKUBaHHSA A5 Gpi3UdHUX 0Cib), ajpeca
00’€eKTa eJIeKTPONOCTa4aHHS.

6) HeoOXiiHO BUKJACTH CYyTb MOPYUIEHOTO MUTAHHS, 3ayBaKeHHs, NMPOMNO3Ullii, 3asiBU YU CKapTH,
NPpOXaHHA YU BUMOTH.

Y BUINa/Ky NIOJJaHHA €JIEKTPOHHOTO 3BepHEHHH, CKapry, npeTeHsii 3 BUKopUucTaHHAM /JloAaTKy, caij
3allOBHUTHU yci HeOoOXiJiHI MoJis, nepesbadeHi BiANOBiAHOW GOPMOIO 3BEpHEHHS, CKapry, npeTeHsii,
JocTtymnHow y /lonaTky.

3. PopMa NoAaHHA NMCbMOBOI0 3BEpHEHHS, CKapry, npeTeH3ii HaBeJeHa TYT.

4. [lucpMOBI 3BepHEHHS, CKapry, NpeTeH3il NOBUHHI OYTH NiJiMcaHi cCoXuBayeM (YyIIOBHOBAKEHOIO
0co6010, TOBHOBaXKeHHA SKOI MiZTBEp/PKeHi BiAMOBIJHO /10 3aKOHO/IABCTBA) i3 3a3HAYEHHSM JIaTH.

5. ¥ nucbMoBUX 3BEpHEHHSX, CKaprax, NpeTeHsisX, sIKi Ha/ICUJIalThCS eJIEKTPOHHO MOUITO, TAaKOXK
Ma€e 6yTH 3a3HAYEHO eJIEKTPOHHY MOIITOBY aJipecy, Ha sIKy Crio)KHBauyeBi (M1oro ynoBHoBaXkeHii 0c06i)
MOXKe OyTH HajicsaHO BiAmoBiAgb, a6o BigoMocCTi mpo iHIIi 3acobu 3B’sI3Ky 3 HUM. 3aCTOCYBaHHSA
eJIEKTPOHHOTO UUPPOBOTO MiANUCY IPU HA/ICUJIaHHI 3BepHEHHS, CKapTH, IpeTeH3il He BUMara€eThCsl.
/1o MMCbMOBOTO 3BEpHEHHS, CKapTy, IpeTeH3il CoXKMBay NOBUHEH J0JaTH HasABHI OpUTiHaJ/IU pilleHb
abo Korii pilieHb, SKi TpuiMaJsIKcs 3a KOro 3BepHEHHSM, CKaprolo, IpeTeH3i€l0 paHillle, a TAKOX, 3a
HasIBHOCTI, iHILII JOKYMEeHTH, HeoOXiJHi A/ po3rysAy 3BepHEHHS, CKapTH, NpeTeH3ii, ki nicjisa ioro
(i1) po3r/isay MoBepTAOTHCA CIIOXKHUBAYY.

HepniesiaTHi ocob6u Ta 0co6H, Ai€3/1aTHICTD IKUX 0OMeXKeHa, M0JJal0Th 3BePHEHHS, CKapry, npeTeHsil
yepe3 CBOIX 3aKOHHUX Npe/CTaBHUKIB.

Ao nucbMOBe 3BepHEHHS, CKapra, NpeTeH3is MoAaeThCsA Yepes3 YIIOBHOBAXKEHY 0CO0Y, TO y TAKOMY
3BEpHEHHIi, CKap3i, npeTeH3il MOBHHHI OYyTH 3a3HayeHi TakKOoX Mpi3Bulle, iM'd, MO0 O6aTbKOBI
YIOBHOBa>X€HOI 0COOHU, PEKBI3UTH JOKYMEHTA, Ha Mi/ICTaBi IKOT0 BOHA [Ii€, a KOsl TaKOIr'0 JOKYMEHTa
J[OJAETHCA [0 3BepHEeHHH, CKapry, npeTeHsil.
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6. [Ipy noxaHHi yCHOT0 3BEpHEHHSI, CKapry, NpeTeH3ii Yepe3 yIOBHOBaXKeHY 0C00Y Mpi3BuUllle, iM's, O
6aTbKOBI yITOBHOBaXKEHOI 0COOU, pEKBI3UTH JJOKYMEHTA, Ha Mi/|CTaBi IKOr0 BOHA Jji€, OBiJOMJISAIOTHCS
ynoBHoBaxkeHi TOB « OKKO-PECYPC» 0co6i Ta 3aIUCyl0OTbCS HEHO.

IMopsaaok peectpanii 3BepHeHb, ckapr, npeteH3in TOB «OKKO-PECYPC»

Yci 3BepHeHHS, CKapTH, IpeTeH3il ClIoKKMBaviB peecTpyoThcd yrnoBHOBaXeHO TOB « OKKO-PECYPC»
0C00010 Y EAMHOMY PEeECTpi, IKUM BeJeTbCA 3a GOPMOIO, BCTAHOBJIEHOK0 YUHHHUM 3aKOHOJaBCTBOM
Ykpainu.

Yci 3BepHeHHs (ckapru/npetensii) peectpytoTbcs TOB « OKKO-PECYPC» sik oTprMaHi:

1) akwo BiAnoBiAHe 3BepHEHHA (CKapra/npeTeHsis) nojaHe B ycHiM ¢popMi (3aco6amMu TesiepOHHOTO
3B’s13Ky a60 y BianoBigHOMY odici) - y AeHb horo (i) OTpUMaHHS;

2) y poboyuid JeHb OTPUMAaHHS 3BEpPHEHHs/CKapru/mpeTeH3ii - KO BiANOBiJiHE 3BEepHEHHS
(ckapra/mpeTeH3ida) mojaHo y NUCbMOBIA ¢opmMi (y TOMY 4YHCJAI eeKTPOHHOK MOLITOK), B
esiekTpoHHiM ¢opmi Ta oTpuMaHe TOB «OKKO-PECYPC» 3a 1 roauHy [0 3aBeplieHHS] po6040T0 JHH.
OcobucTruil npukoM cnoXuBayiB (y TOMYy 4HMCJIi Yepe3 YIOBHOBaXK€HY 0CO0Y, TOBHOBaXK€HHS SIKOI
HiITBEp/AKEHI BiANOBIAHO 10 3aKOHOAABCTBA) BeIEThCA Mic/sA IX peecTpalii y eguHOMy peecTpi. Yci
3BEpHEHHS HA 0COOUCTOMY NPUHOMI PEECTPYIOThHCH.

Po3rsiiaa 3BepHeHHs, ckapry, npeteHsii TOB «OKKO-PECYPC»

BianoBiZii Ha 3BepHeHHs, CKapTH, peTeH3il, noJaHi B ycHii ¢opMi, 3 mUTaHb, fAKIi HE NOTPeOYHThb
JI0JaTKOBOI'0 BHBYEHHS, MOXYTb HaJlaBaTUChb B yCHIK popMi, mpo 1110 poOUTHCSA BiAMOBIJHUM 3aMIUC
y €EAUHOMY peecTpi. 3BepHEHHs, CKapru, npeTeH3ii, moAaHi B ycHid ¢opmi (y Tomy umcai mig yac
0COOMCTOro mpuiioMy), fKi NOTPeOYyIOThb [OJAaTKOBOIO BHBYEHHS, a TAaKOX 3BEPHEHHs, CKapry,
npeTeH3ii, mojaHi y nucbMoBiid ¢opMi (y TOMy 4HcCai 3 BUKOPUCTAHHSIM €JIEKTPOHHOI NOLITH), B
eJIeKTPOHHIN $opMi po3ris4arThCs Y HACTYIIHOMY NOPSAJKY.

He ni3Hime HacTynmHoro po6o4yoro JHs MicJs peecTpalii y BCTaHOBJEHOMY MOPSJKY BifmoBigHi
3BepHEHHS, CKapru, npeTeHsii nepegatoTbcsd ynoBHoBaxkeHoo TOB «OKKO-PECYPC» oco6orwo Ha
po3r/sj Ta MiAroTOBKY BiANOBiJa/IbHIN MOCaZ0BiM 0c006i, CTPYKTYpHOMY MiZip0o3/iay (ceKTopy), A0
KoJ1a 000B’sI3KiB IKUX BiJlHECEHO NUTAHHS, 11[0J]0 IKOTO 3BEPHYBCS CIIO>KUBAY.

Axkmo y 3BepHeHHI, ckap3i, npeTeH3ii BKa3zaHa ajjpeca eJIEKTPOHHOI MOLITHU CIIOXUBa4da, HOMep
TesiepoHy abo Taka iHpopmaris Bigzoma TOB «OKKO-PECYPC», ynoBHoBaxkeHa TOB «OKKO-PECYPC»
ocoba HaJla€ CHOXKMBayeBi MONepeJHI0 BIANOBiAb IIOAO0 MOXJIMBOCTI BUpIilleHHS NUTaHHA abo
NOBIIOMJIEHHA NP0 IOYATOK pPO3IJAJLYy 3BEPHEHHS, CKapru, NpeTeH3il Ta CTPOKU HMOro pO3rasaAfy
npoTtarom 1 po6oyoro JiHs Bij HSI OTPUMaHHS 3BepHEHHS, CKapTH, peTeH3il.

Y pasi orpumManHs TOB «OKKO-PECYPC» 3BepHeHHs (cKapru/npeTeHsil) crokruBaya 3 NUTaHb, 1110 He
HaJiexKaThb 10 MOro KOMIIETEeHIil, BOHO Ha/ICUJIa€ TaKe 3BEPHEHHS, CKapry, MpeTEeH3i10 3a HAJIEXKHICTIO
BiZINOBIJTHOMY YYaCHUKY pPO3/ApiOHOro pUHKY BiZIIOBiHO /10 KOMIETEHIil IPOTAroM 5 po60YHUX HIB,
PO 110 B L[eH Ke CTPOK MOBIJOMJISIE CIIOKHABayYa.

3BepHEeHHs, CKapry, npeteHsii, opopmiieHi (noxaHi) 6e3 AOTPHMaHHS ONMMCAHOrO BHILE MOPSJKY,
NOBEPTAIOThCS 0e3 pO3rJsAy CIOXUBayeBi 3 BIiJIMOBIAHUM pO3'SCHEHHSIM. 3BEPHEHHS, CKapry,
npeteHsii, opopmsieHi HaJieXKHHM YMHOM 1 NOJaHi y BCTAaHOBJEHOMY MOPSJKY, MNiAJSAraloTh
060B's1I3KOBOMY NPUUHATTIO Ta po3rsjy. [lucbMoBe 3BepHeHHS, CKapra, NpeTeH3is 6e3 3a3HaYeHHs
Miclsl TNpOoXUBaHHA (Micue3Haxo/Jp)keHHS1) CIOXHWBaya, He MiAnucaHe cHoXuBadyeM (ioro
YIOBHOBAa>KEHOI0 0CO60I0, TOBHOBAXKEHHSI AKOI MiATBep/pkKeHi BiAMOBiIHO [0 YHWHHOrO
3aKOHO/JIaBCTBA), BU3HAETbCSA aHOHIMHUM i pO3rJis/ly He MiJJISiraE.

Y pa3si noBTOpHOro 3BepHEeHHs (IIOJaHHS CKapru/mpeTeH3ii) co)KWBaya 3 MUTaHHS, sKe He OyJio
BupimeHo TOB «OKKO-PECYPC» no cyTi Ta sike 3adikcoBaHo sik BupimeHe, TOB «OKKO-PECYPC» mae:
1) 3apeecTpyBaTu 3BepHeHHsl (CKapry/mpeTeHsil0) y peecTpi $fK OKpeMe 3BepHEHHs
(ckapry/mpeTeHs3ii0), NMO3HAYMBIIM HMOro SIK Take, 110 € MNOBTOPHUM Ta NOTpebye HeramHoro
BUpIllleHH;

2) OpoTAroM OJHOro pobo4yoro AHsA 3 JHS OTPHUMaHHS MOBTOPHOTO 3BEpPHEHHS/cKapru/mnpeTeHsil
MOBiIOMUTH CIIO’)KMBaya NMpo Mo4yaTok Horo (ii) mOBTOPHOro po3rJysaAy Ta BKa3aTH CTPOKH Horo (ii)
BUPILIEHHA.



He po3riigaparTbeca NOBTOPHI 3BepHEHHS, CKapry, NpeTeHsil BiJ OAHOTr0 1 TOro X ClouBaya 3 0JHOT0
1 TOTO0  NUTAHHA, AKILO [leplie BUPILIEHO M0 CyTi.

fAK10 3BepHeHHS, CKapra, NpeTeH3id He MiCTATb JaHUX, He0OXiJHUX /1 IPUMHATTS 0O0IPYHTOBAHOT O
pimienHsi, TOB «OKKO-PECYPC» moxe y cTpok He 6Oijibllie 3 KaJleHAAPHUX [HIB 3BEPHYTHUCS [0
CHOXKMBaya 3a [I0/laTKOBOW iHpopMalji€lo, sika HeobxifjHa HOMy [AJis NOBHOrO Ta 00'€KTUBHOIO
pO3rsAy 3BepHEeHHH, CKapry, lpeTeH3il.

Y pasi HeHaslaHHA cnoXUBayeM HeoOxigHOI iHopMalii (JOKYMeHTIB), MOsICHEHb L0/0 0GCTABUH,
3a3HayeHUX Yy 3BepHeHHi, ckap3si, npeTteHsii, TOB «OKKO-PECYPC» Hajlae cniokuBauyeBi po3’siCHEHHS
(BigmoBiAb), BUXOASIUM 3 HAsIBHOI Y HbOTO iHQOopMaliil.

TOB «OKKO-PECYPC» posriisijae 3BepHeHHsd, CKapry, NpeTeH3il0 B HAaUKOPOTIUMK CTPOK, aje He
6inbie 30 kaJleHAAapHUX AHIB 3 JaTU OTPUMaHHS 3BepHEHHS, CKapTH, IpeTeH3ii, AKIL0 MeHIINHN CTPOK
He BCTaHOBJIEHO YUHHUM 3aKOHO/ZAaBCTBOM. fKI0 mij, yac po3rJisgiy 3BepHeHHs (CKapru/mnpeTeHsii)
HeOoOXiIHO 3/JiINCHUTH TeXHIUHy NepeBipKy ab0 NPOBECTU eKCIepTHU3y 3ac00y KOMepLikHOro 001Ky,
CTPOK pO3IJAAY 3BEepHEHHs, CKapru, npeTeH3il NPU3YNMHAETbCA Ha 4Yac NpPOBeJeHHS TeXHIYHOI
nepeBipkl abo ekcnepTU3W, MNPO 10 NOBIJOMJSETHCA CHOXHUBAY, SIKUHA TN0JAaB 3BEPHEHHS
(ckapry/npeTteHnsito). Bigjik mnepebiry cTpoky po3risay y LbOMy pasi MOHOBJIETbCA 3 AaTH
OTPUMaHHS pe3yJIbTAaTiB TEXHIYHOI NepeBipKH ab0 eKCNePTHU3H, PO 1110 NOBiAOMJISAETbCA CIOKUBAY,
SIKUW 10JlaB 3BepHEeHHs (cKapry/mpeTeHsiw). [Ipy 1boMy 3arajbHUM CTPOK PO3IJSly 3a3HAa4YE€HOI0
3BepHeHH (CKapru/mpeTeHsii) He MOXe nepeBUIyBaTH 45 AHIB.

3BepHeHHd (CKapru/mpeTeH3ii) N0OYTOBUX CHOKMBaYiB, IKi MalOTh BCTAHOBJIEHI 3aKOHOJABCTBOM
NiJIbIY, PO3IJAAA0ThCSA MePIIOYepProBO.

TOB «OKKO-PECYPC» po3srJsisijae 3BepHeHH CII0KWBaviB 100 MepEBIPKU PABUJIBbHOCTI paxyHKY 3a
eJIEKTPUYHY €HEPTil0 y CTPOK /10 5 pob60oUuUX AHIB 3 IHS OTPUMAHHS TaKOr'o 3BEPHEHHS.

Pa3oM i3 BiAmoOBifA0 CNOXMBAdy HaJA€TbCs iHPopMallis 1[0J0 aJbTEPHAaTUBHUX MexaHi3MiB Ta
IIJIAXiB BHUpilleHHs BiANOBIAHUX CHOpiB (MMTaHb) Ta KOHTAKTHI /laHi BiNMOBi/laJIbHUX OpraHiB
JlepKaBHOI BJIa/IU, MiCLIeBOT'0 CaMOBpPSiIyBaHHS, MOCaJIOBUX OCi0, YIIOBHOBAXKEHUX PO3TJISaTH TaKi
3BepHEHHS /cKapru/npeTeHsil.

/1 cro’kMBaviB - 0Ci6 3 06MeKeHUMHU MOXJIMBOCTSIMM 3a iX odiliiiHuM 3BepHeHHAM TOB «OKKO-
PECYPC» Hazae iHopmMaliito 3 ypaxyBaHHSAM iX 0COOJIMBUX MOTpPeO, 30KpeMa IIJIIXOM: PO3MillleHHS
iHpopMallii y BUCTaBJIEeHUX CIIO)KUBayy paxyHKax Ta B Jl0JlaTKaX [0 HUX 3 BUKOPHUCTAHHAM LIPUPTY
6i7b1IOTO KeTrJIl0; HaZlaHHsA ayzio3anucy iHpopMalii; ycHOro noBijoMeHHs 3aco6aMu TesiepOHHOTo
3B’a3Ky Ta/abo ocobucto npegcraBHUKOM TOB «OKKO-PECYPCx.

3a pesyJsbTaTaMy po3riasafy 3BepHeHb, ckapr, npeteHsid TOB «OKKO-PECYPC» moxe npunHATH
pillleHHs 1[0/]0, 30KpeMa, BUOaYeHHs, HaJlaHHS pO3’siCHEeHb, MOBiJOMJIEHHS TPO 3/ilCHEeHi 3ax0au
1100 YCYHEHHS MOpylIeHb, MOBiJOMJIEHHSI PO BiJIIKOAyBaHHS 30MTKiB/KOMIeHcalil, BiilMOBU Yy
3aJ,0BOJIEHHI TOIIO.

Y BigmoBizi, u0 HaJa€eTbcs y NUCbMOBIA ¢opMi, 060B’SI3KOBO MOBHHHA MIiCTUTHCS HACTYIHA
iHpopMallifi Npo BUKOHABLA: MpPi3BUIle, HOMEP KOHTAKTHOro TesedoHy. BiamoBigb Ha mucbMOBI
3BepHeHHs (y TOMY YMCJi HajlicaHi 3 BUKOPUCTAHHSIM eJIEKTPOHHOI MOIITH ), eJIeKTPOHHI 3BEpHEHHS
HaJaeThCA B NTUCbMOBIN popMi, a y Bunazkax, koau TOB «OKKO-PECYPC» Bizoma agpeca e1eKTpOHHOI
MOUITH CIOXKKBaya (Moro ynoBHOBaXKeHOi 0CO6M), KOTIisl BiANOBi/i HAACKIAETHCS HA TaKy afipecy.

B pasi HeoOXxi/JHOCTi, MPOEKT BiANOBi/Zli pa3oM 3 Komi€l 3BepHEHHs, CKAapTH, MpeTeH3ii Ta iHIIMMU
JIOKYMEHTaMH HalpaBJIAETbCA /I NPaBOBOl OLiHKH, nepefaeTbcsd ynoBHoBaxkeHOo TOB «OKKO-
PECYPC» oco6ot0 Ha moro/pkeHHsl (BisyBaHHS1) YIOBHOBaXK€HUM I0Cal0BUM ocobaM, opraHaMm TOB
«OKKO-PECYPC».

[licis BUKOHAaHHS HEOOXiJHUX NpOLEeAyp, KLU0 iHIle He BCTAaHOBJEHO YHMHHUM 3aKOHO/IaBCTBOM,
NPOEKT BiANMOBi/i Mo/aeThCs yroBHOBaXxkeHOo10 oco6o0 TOB «OKKO-PECYPC» Ha mignuc aupekTopy
TOB «OKKO-PECYPC» a6o inmiii ynoBHoBaxeHi ocobi TOB «OKKO-PECYPC», peectpyeTbca Ta
HaJICUJIAEThCS CIIOKHMBaYeBI.

JloBiiKK 110/10 3BEpHEHb, CKApr, MNpPeTeH3id CINO0XXMBa4yiB HAJ[al0TbCs 3a HOMEPOM KOHTAKTHOTO
TesedoHy, 3a3HaYeHUM y po3zini «3ACOBHU KOMYHIKAIII».

TOB «OKKO-PECYPC» 3abe3neuye 30epexeHHs 6a3 [aHUX 11040 3BEepHeHb/CKapr/mpeTeH3ii
CHO0>KMBaYiB IPOTATOM 5 POKIB.



IlopAA0K HalaHHA NOBiAOMJIEHD IPO 3arpo3y eJeKTpooe3neni

lle#t mopsiok BU3HAYa€ NpoLeAypy HaJlaHHSA iHpopMalii npo 3arpo3y esieKTpobe3mnelli CoXKUBayviB i
CTBOPEHHUH [Jis ONEepaTHBHOrO pearyBaHHS i MIBUAKOI JiOKaJi3alii moJiu, ki CTaHOBJSATb 3arpo3y
eJieKTpobe3nelli JitoJlel, TBapyUH a60 MOKYTbh IPU3BECTHU 10 CUCTEMHUX 300iB y poOOTi 06J1a/lHAHHSA
Yy aBapiil Ha BUPOOHUITBI.

Jii npaniBHUKIB ClI0KMBa4va a60 CBiAKiB HellaCHOr0 BUNAAKY UM aBapii, AKa CTaHOBUTb 3arpo3y
eJIeKTpoobe3neni:

1. Ctpok noaayi iHdopMarii: HeraHo.

2. Tllopspok nmogaHHsA iHpopMalii: AJs NpaliBHUKIB ClOXXMBadya — MOBIOMUTH 6e3mocepeHbOro
KepiBHUKa NpaliBHUKA ab0 iHI1y YIOBHOBaXK€HY 0CO0Y CIOKUBA4a; /1 iHIIKX CBiAKIB — NOBIJOMUTH
3a HoOMepoM TeJsiepoHy abo aJpecor0 eJNeKTPOHHOI MOIITH, 3a3HaYeHMMU y po3zini «3ACOBU
KOMYHIKAIIIl» (nmpuy ubpoMy B TeMi 3BepHeHHs O0GOB'I3KOBO 3a3HayaeTbcad «3arposa
eJleKTpobe3Ieli») Ta 3a HoMepoM TesjepoHy aboO aJpecor eyNIeKTPOHHOI MOLITH BiJMNOBIAHOIO
onepaTopa CHCTEMMU pO3MOJAiNy, BU3HAYEHMMU HWxk4ue, y po3giai «IHePOPMALIA HIO0A0
KOHTAKTHUX JAHHUX LIEHTPIB OBC/JIYITOBYBAHHA CIIO2KMBAYIB, KOJI-LEHTPIB
OINEPATOPIB CUCTEMHM PO3MNOAI/Y, HA TEPUTOPIi JIIIEH30BAHOI JIAJIBHOCTI AKHX
3HAXOAATBHCA CIIOXKUBAYI TOB «OKKO-PECYPC».

3. Jlii: HeoOXilHO AOTPUMYyBATUCh Oe3MeYHOoi BiACTaHi Big Micug moJii, CIOBICTUTH NpPO Hebe3neKy
OTO4YYIOYHUX, 3aM100IrTH HAOJIMXKEHHIO /10 Micld aBapil BUNIa/IKOBUX MEPEXOXKUX YA TBAPUH Ta HEraiHO
NOBiIOMUTH NPO Te, L0 CTAJN0CH, y NOPAAKY, BA3HAYEHOMY y III. 2 bOr'0 NYHKTY.

Jii KepiBHMKIB a60 iHIIMX yNIOBHOBA)KEHHUX OCi6 CIOXKMBayva y pa3i OTpMMaHHA NOBiJOMJ/IEHHA
Npo HelaCHUH BUNAA0K YM aBapilo, AKa CTAHOBUTDb 3arpo3y eJjieKTpooe3neni:

1. CTpok nojaui iHpopmaltiii: HeramHo.

2. Mopsimok nmoganHsA iHdopmarlii: moBizomutu TOB «OKKO-PECYPC» 3a HoMepoM TesiedpoHy a6o
a/lpecoro eJIeKTPOHHOI MOIITH, 3a3Ha4eHUMHU y po3ini «x3ACOBU KOMYHIKAIII» (npu niboMy B TeMi
3BepHEeHHS1 000B’I3KOBO 3a3HA4Ya€ThCs «3arpo3a esieKTpobesnelli») Ta 3a HoMepoM TesiepoHy abo
aZipecoro eJIEKTPOHHOI NOLITH BiZIIOBIAHOTO OoNepaTopa CUCTEMHU PO3IO/AiINY, BABHAYEHUMU HUXKYE, Y
pos3giii  «IHPOPMANIA MOAO0 KOHTAKTHUX JAHUX ULEHTPIB OBC/JIYIOBYBAHHA
CIIO’KUBAYIB, KOJI-IIEHTPIB OIIEPATOPIB CHUCTEMHM PO3MNOJLIY, HA TEPUTOPII
JIIIEH30BAHOI JI1/IbHOCTI AKUX 3HAXO/AThCA CIIOXKUBAYI TOB «OKKO-PECYPC».

Y pasi noxexxi Ha 06'€KTax 0AATKOBO MOBiJOMUTH 3a [ONIOMOTOI0 3aC00iB 3B 13Ky BiJIAi/1 LUBIJILHOTO
3aXUCTY, MOXKEXKHOI 6e3MeKu Ta Mo6ii3aliiiHol po60TH, OIEpaTUBHO- AUCIIETYEPCHKY CIYKOY 3a TeJl.
101.

3. Jlii: kepiBHUKHU a60 iHIIIi yTOBHOBaXX€Hi 0COOM CMO>KMBa4ya MOBUHHI OL[IHUTH CUTYAI[il0 i BUSHAYUTH
Hac/aiKU Bifi HacTaHHA HeEWACHOr0 BUMAAKy abo IHIIMX TMOJik, fKi CTAaHOBJATH 3arposy
eJleKTpobOe3Ieli, opraHisyBaTH, 3a HEOOXiIHOCTi, HaZlaHHS NepLIol MeAUYHOI JONOMOTHY, NIPUUHATH
HeBiAK/IaAHI 3ax04W IIOA0 HEeJOMYILeHHS MOJAIOHUX MOJiA Ta HeraHO MOBIAOMUTHU MPO Te, 1O
CTaJIOCh, Y NOPAJKY, BU3HAYEHOMY Y IIII. 2 [IbOTO MYHKTY.

IH®OPMAIIA MO0 KOHTAKTHUX JTAHUX HEHTPIB OBCJIYTOBYBAHHA CITOKUBAYIB, KOJI-

IIEHTPIB ONEPATOPIB CUCTEMU PO3MO/ILIY, HA TEPUTOPII JIINIEH30BAHOI AI4/1bHOCTI
AKUX SHAXOJAATHCA CITOKUBAYI TOB «OKKO-PECYPC»



../../files/postachannya-elektrychnoyi-enerhiyi/PDF_centry_obsluhovuvannya_sprozhyvachiv.pdf
../../files/postachannya-elektrychnoyi-enerhiyi/PDF_centry_obsluhovuvannya_sprozhyvachiv.pdf
../../files/postachannya-elektrychnoyi-enerhiyi/PDF_centry_obsluhovuvannya_sprozhyvachiv.pdf

